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When school absence becomes a 
concern – information for parents 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Most children attend school voluntarily and without 
problems. However, there are many reasons why 
some children struggle to attend school. These may 
include anxiety, depression, stress, traumatic 
experiences, sleep difficulties, challenges in the 
relationship between children and their parents, or 
other difficulties at home. Absence may also be 
related to challenges at school, such as bullying, a 
noisy classroom environment, frequent changes of 
teachers, or a lack of necessary support for children 
with special needs. 

 

https://www.risor.kommune.no/_f/p1/i6caafc99-29e4-4c35-9ab7-7e88cc8dfc07/handlingsplan-for-skolenarvar.pdf


 

 

 

 
 

When can serious school absence occur? 
Serious school absence can occur throughout the entire 
compulsory school age, but there is an increased risk in 
connection with the start of school and transitions, such as the 
transition to lower secondary school, when changing schools and 
after holidays or sick leave (Ingul, 2005). 
 
Attendance difficulties often begin gradually, with absences from 
a few lessons, parts of the school day, or individual days. More 
serious school absence is most often identified towards the end 
of primary school or during lower secondary school, when 
increasing expectations may feel as a growing source of 
pressure for some students. 

 

How are the students doing? 

It is important to note that students with high and serious levels of 
school absence do not stay away from school simply because they do 
not want to attend, or because they lack support from caregivers. In 
most cases, school absence is the result of a combination of factors. 

Students who struggle to get to school often do want to attend, but are 
unable to do so. For many, this can be emotionally distressing and may 
manifest in physical symptoms such as stomach pain, nausea, and 
headaches. Some may experience sleep difficulties or develop a 
disrupted sleep pattern. Mornings can involve crying, anger, and 
distress, and some may physically resist leaving for school. 

Caregivers experience great difficulty in getting their child to school and 
often feel powerless in these situations. 

This can place a significant strain on the entire family, even if it is not 
always visible to others. Many caregivers may experience feelings of 
guilt and shame. 

Follow-up by the school 

1. Recording attendance 
a. The class teacher is responsible for ensuring that the student’s 
absences are updated in the school’s attendance system (Visma Flyt) 
at least once per week. 
b. Subject teachers must record attendance daily in Visma Flyt. 
c. Substitute teachers who do not have access to Visma Flyt must note 
attendance so that the class teacher can update the records. 
d. Absence must also be registered by the class teacher or subject 
teacher if a student leaves school after having attended earlier that day. 
 
2. Communication between school and home in cases of absence 
a. Caregivers must submit a notification for all student absences. 
b. Caregivers must notify the school via Visma before the start of the 
school day when a student is absent. 
c. If no message is sent via Visma before the school day begins, the 
school must contact the caregivers as soon as possible to clarify the 
absence. 
If there is concern regarding the absence, school management must be 
informed. 
 
3. Guidelines for follow-up of absence 
a. The class teacher conducts a thorough review of attendance records 
at the end of each month. 
b. The School Attendance Action Plan is followed in the following 
situations: 

• Absence from 3 individual lessons and/or 3 individual days 
within one month 

• A total of 10 individual days of absence over a six-month period 
• When a student attends school or a lesson but leaves again 

more than 3 times in one month without valid reason 

 
The school aims to maintain early and close communication with 
caregivers. 


